
• •

I

Contents

List of Illustrations and Table PaSe iX

Acknowledgments XI

xvAbbreviations

Introduction i

1. "Hoovering" in the Twenties: Efficiency, Wages, and
Growth in the "New Economic System" 35
Postwar Labor Unrest and the Arrival of Herbert Hoover 39
Confronting and Defining Waste in Industry 42
A Public Concern: The Workday in the Steel Industry 47
Wages, Hours, and "a Feeling of Partnership" 56
((This Almost Insatiable Appetite for Goods and Services":

The NBER Celebrates the Worker-Consumer
Conclusion

2. Wages and the Public Interest: Economists and the Wage
Question in the New Era 78
Mistakes and Makeovers: Wage and Price Statistics, 1914-1925 82
Measuring Wages in the Postwar Era 91
Wages as a Public Concern 94
Prosperity and Wage Justice: The Post-1922 Real Wage Increase 104
Conclusion 108

Enlightened Labor? Labor's Share and Economic Stability 111
The AFUs Search for a New Mission 116
The Rise of the Labor Research Bureau 119
More than Just More: A New Wage Policy for Organized Labor 124
Labor's New Friends 129
The AFL as a Watchdog for Economic Stability 134

f

Vll



V l l l Contents

Open the Books: The LBVs Examination of Profits
"Assuming Responsibility for Service:" The B&O Experiment

n

4. A New Capitalism?: Interrogating Employers' Efforts to
Cultivate a "Feeling of Partnership" in Industry
Interrogating New Capitalism: The RSF Studies
The Filene Department Store and Dutchess Bleachery

at ions
The Rockefeller Plan in the Coal and Steel Industry
Conclusion: A New

5* Gender Research as Labor Activism: The Women's Bureau
in the New Era
Empowering Expertise: The Creation of the Women's Bureau
Redefining Women Workers as Breadwinners
Labor Inquiry as Activism through Gendered and Race

Advocating Labor Standards Before and After Adkins
Conclusion

The New "Negro Problem"
An Intractable Condition
Celebration and Concern: First Steps at Making Sense of the

Migration
The Rise and Fall of the Division of Negro Economicsf

The Red Summer and the Emergence of Charles S. Johnson
Conclusion
Promising Problems: Working toward a Reconstructed
Understanding of the African American and Mexican
Worker
Framing the Postwar Immigration Debate

e Public Perception of the Negro Problem
Considering the Relative Position of the Negro and Mexican

Worker
Remaking the Public Image of the Mexican Problem

Conclusion

139
141

151

160

162

171

178

1

188
194

204

213

216

219

229

239

253
267

279

284
292

295

Archival Sources and Abbreviations

Index

307

309


