
LANGUAGE, 
COMMUNICATION,
AND INTERGROUP 
RELATIONS
A Celebration of the Scholarship of 
Howard Giles

Edited by Jake Harwood, Jessica Gasiorek, 
Herbert Pierson, Jon F. NussBaum, and 
Cindy Gallois

I* Routledge
Taylor & Francis Group

NEW YORK AND LONDON



CONTENTS

About the Editors xiii
List of Contributors xv

PART I
Introduction 1

1 Accommodating a Legend: Howard Giles and the Social
Psychology of Language and Communication 3
Jake Harwood, Jon F. NussBaum, Herbert Pierson, Cindy
Gallois, and Jessica Gasiorek

PART II
Language and Culture 15

2 Language and Culture: Part II Introduction 17
Herbert Pierson

3 Language and Culture 19
Kimberly A. Noels, Richard Ctement, Katherine Collins,
and Peter MacIn tyre

4 Culture Is Essentially Meaning 34
Danjie Su



viii Contents

5 Social Media, Culture, and Identity Construction: From 
Mass Communication to Communication of the Masses 
Martin Ehala

6 Communicating New Racial Dynamics
Li Wei

7 Howard Giles’ Identity in Everyday Life
Florian Coulmas

8 Howard Giles and Accommodation to My Scouse Accent 
Janet Holmes

9 Howard Giles: Master Elucidator of Language in 
Social Relationships
John Edwards

10 A Debt to Howard Giles’ Work on Language, 
Culture, and Communication
Min-Sun Kim

11 Epiphany Redux: Howard Giles’ Legacy to Language 
and Culture
Mary Jiang Bresnahan

12 Howard Giles: Communication’s Communicator 
Robert Gardner

13 Power, Culture, and Ethnolinguistic Relations in a 
South African Context
Joha Louw-Potgieter

14 What Would Mikhail Bakhtin Say About Mutual 
Understanding and Self-Construals? Culture Is
Essentially Meaning
Eungjun Min

PART 111
Intergroup Communication

15 Intergroup Communication: Part III Introduction
Jake Harwood



Contents ix

16 Communicating Between Groups, Communicating
About Groups , 66
Tamara Rakic and Anne Maass

17 The Intersectionality of Intergroup Communication 98
Jessica R. Abrams

18 An Imaginary Conversation Between the Ghost of
Henri Tajfel (HT) and Howard Giles (HG) 100
Rupert Brown

19 Language Evaluation: In Defense of the Status Quo 104
Aaron Casteldn Cargile

20 Howie Giles, an Appreciation: Teacher, Scholar,
Mentor, Friend 106
Miles Hewstone

21 Categorization, Language, and Intergroup Communication 109 
Hiroshi Ota

22 The Father of Intergroup Communication: Ingroup/
Outgroup Situations in an Online Parenting Community 112
Susan Fox

23 Communicating Between the Lines, Communicating
About the Lines: How a Request to Honor Howie
Giles Backfired and Made Me a Published Poet 115
Nicholas A. Palomares

24 Howie’s First Graduate Student: A Few
Research Tales 118
Richard Y. Bourhis

PART IV
Intergenerational Relations 127

25 Intergenerational Relations: Part IV Introduction 129
Jon F. NussBaum

26 Intergenerational Communication 130
Mary Lee Hummert



x Contents

27 Communication Predicaments in Aging and Communication 
Enhancement Strategies
Ellen Bouchard Ryan

28 Intergenerational Harmonies and Tensions
Yan Bing Zhang

29 It Is in Howie Giles’ Work That I Found My 
Intellectual Home
Mei-Chen Lin

30 Ecologies of Aging
Craig Fowler

31 Howie Giles, Dragons, and the Intergenerational 
Making of Legends

, Margaret Jane Pitts

32 As I Push Off the Dock, Howie Sails Into the Sunset 
Amber K. Worthington

33 “Do You Want to Be Categorized as One of the 
Over Fifty-Fives?”: Intergenerational Relations in a
Public Context
Virpi Ylanne

34 Howie Pays It Forward
Jon F. NussBaum

PART V
Interpersonal Accommodation

35 Interpersonal Accommodation: Part V Introduction
Jessica Gasiorek

36 Interpersonal Accommodation
Yan Bing Zhang and Margaret Jane Pitts

37 Interpersonal Accommodation and Multiple
Goals Frameworks
Steven R. Wilson



Contents xi

38 Accommodating to Develop and Maintain Relationships 
Rene M. Dailey

221

39 Sexual (Non)Accommodation Between Midlife and
Younger Gay Men and Its Impheations for
Social Identity
Christopher Hajek

223

40 . . . What About Communication Accommodation 
Between Genders?'
M“ Angels Viladot

225

41 Further Consideration of Communication
Accommodation Theory
Mei-Chen Lin

228

42 Future Directions for Communication Accommodation
Theory: Considering the Biological Correlates of
Accommodative Behavior in Interpersonal Contexts 
Amanda Denes and Anuraj Dhillon

231

43 Beyond Dyads: Accommodative Dilemmas in
Small Group Interactions
Marko Dragojevic

234

44 Iechyd Da
Robert M. McCann

236

PART VI
Institutional Accommodation 239

45 Institutional Accommodation: Part VI Introduction 241
Cindy Gallois

46 Communication Accommodation Theory in Institutional
Settings: Opportunities for Applied Research 242
Bernadette M. Watson and Jordan Soliz

47 The Development and Implementation of Cross-Cultural 
Assessments of Perceptions of Police Accommodation
Christopher Hajek

265



xii Contents

48 Some Thoughts on CAT in Institutional Settings: Race and
Criminal Justice 268
George B. Ray

49 For a Sequential Accommodation 272
Augusto Gnisci

50 Institutional Talk: Extending Our Understanding of Intergroup
Communication in Institutional Settings 278
Liz Jones

51 Communication Accommodation Theory: Considering a
Dialectical Perspective on Police-Civilian Interactions 283
Charles W. Choi

PART VII
Conclusions 289

52 Advancing Theory in Language, Communication,
and Intergroup Relations 291

Jessica Gasiorek, Cindy Gallois, Herbert Pierson, Jon F.
NussBaum, and Jake Harwood

53 Epilogue: Resurrecting While California Dreaming—
Re-Releasing Frameworks and Creating a New One 306
Howard Giles

Index 319


