
Shaping the Network Society

The New Role of Civil Society in Cyberspace

edited by Douglas Schuler and Peter Day

The MIT Press

Cambridge, Massachusetts

London, England



Contents

Introduction vii

Douglas Schuler and Peter Day

1 Shaping the Network Society: Opportunities and Challenges 1

Douglas Schuler and Peter Day

1 Civilizing the Network Society 17

2 U.S. Global Cyberspace 19

Oliver Boyd-Barrett
3 Shaping Technology for the "Good Life": The Technological

Imperative versus the Social Imperative 43

Gary Chapman
4 Human Rights in the Global Billboard Society 67

Cees ]. Hamelink

II Global Tales of the Civil Network Society 83

5 A Census of Public Computing in Toledo, Ohio 85

Kate Williams and Abdul Alkalimat
6 A Polder Model in Cyberspace: Amsterdam Public Digital

Culture 111

Geert Lovink and Patrice Riemens

7 Community Networks Go Virtual: Tracing the Evolution of ICT in

Buenos Aires and Montevideo 137

Susana Finquelievich



vi Contents

8 Civil Networking in a Hostile Environment: Experiences in the Former

Yugoslavia 159

Veran Matic

9 Rethinking Telecenters: Microbanks and Remittance Flows—

Reflections from Mexico 185

Scott S. Robinson

10 The Role of Community Networks in Shaping the Network Society:

Enabling People to Develop Their Own Projects 199

Fiorella de Cindio

III Building a New Public Sphere in Cyberspace 227

11 Information Technology and the International Public Sphere 229

Craig Calhoun

12 What Do We Need to Know about the Future We're Creating?

Technobiographical Reflections 253

Howard Rheingold

13 Libraries: The Information Commons of Civil Society 279

Nancy Kranich

14 The Soil of Cyberspace: Historical Archaeologies of the Blacksburg

Electronic Village and the Seattle Community Network 301

David Silver

15 Globalization and Media Democracy: The Case of Indymedia 325

Douglas Morris

16 Prospects for a New Public Sphere 353

Peter Day and Douglas Schuler

References 377

Contributors 407

Index 413


