
TABLE OF CONTENTS

Executive Summary 7

Chapter 1. Introduction and Synthesis 9
by Dirk Pilat

Chapter 2. The Service Economy in OECD Countries 27
by Anita Wolfl

Chapter 3. The Impact of Structural Policies on Trade-Related Adjustments 63
and the Shift to Services
by Per Mathis Kongsrud and Isabelle Wanner

Chapter 4. The Economy-wide Effects of Services Trade Barriers in 103
Selected Developing Countries
by Philippa Dee

Chapter 5. The Impact of Services Barriers on Effective Rates of Protection 127
in Agriculture and Manufacturing
by Nora Dihel

Chapter 6. Promoting Innovation in Services 133
by Shuji Tamura, Jerry Sheehan, Catalina Martinez and
Sandrine Kergroach

Chapter 7. Potential Off-Shoring of ICT-Intensive Occupations 179
by Desiree van Welsum and Graham Vickery

Chapter 8. ICT Use in Services and the Growth of Digital Content Services 205
by Graham Vickery and Sacha Wunsch-Vincent

Chapter 9. Case Studies of Successful Companies and Lessons for 239
Public Policy
by Deniz Erocal


