
Contents 

Preface 
L i s t of c o n t r i b u t o r s 
L i s t of a b b r e v i a t i o n s 

page ix 
xi i i 
xv 

Introduction: electronically mediated face-to-face 
communication: issues, questions, and challenges 
A R V I D K A P P A S A N D N I C O L E C . K R A M E R 

1 

Part 1: General aspects of visual cues in C M C 15 

1 Visual cues in computer-mediated communication: 
sometimes less is more 17 
J O S E P H B . W A L T H E R 

2 To be seen or not to be seen: the presentation of 
facial information in everyday telecommunications 39 
J O S E - M I G U E L F E R N Ä N D E Z - D O L S A N D P I L A R C A R R E R A 

3 Gendered social interactions in face-to-face and 
computer-mediated communication 53 
A G N E T A F I S C H E R 

Part 2: Video- and avatar-based communication 79 

4 Nonverbal communication and cultural 
differences: issues for face-to-face communication 
over the internet 81 
P I O E N R I C O R I C C I BITT1 A N D P I E R L U I G I G A R O T T I 

5 Video-l inking emotions 100 
B R I A N P A R K I N S O N A N D M A R T I N L E A 

6 Impact of social anxiety on the processing of 
emotional information in video-mediated 
interaction 127 
P I E R R E P H I L I P P O T A N D C E L I N E D O U I L L I E Z 

V l l 



vi i i C o n t e n t s 

7 Facing the future: emotion communication and the 
presence of others in the age of video-mediated 
communication 
A N T O N Y S. R . M A N S T E A D , M A R T I N L E A , A N D 

J E A N N I N E G O H 

8 Virtual gestures: embodiment and nonverbal 
behavior in computer-mediated communication 

G A R Y B E N T E A N D N I C O L E C . K R Ä M E R 

Part 3: Emotions and visual cues in H C l 

9 Emotions in human-computer interaction 
V E I K K O S U R A K K A A N D T O N I V A N H A L A 

10 Embodiment and expressive communication 
on the internet 
E L I S A B E T H O B E R Z A U C H E R , K A R L G R A M M E R , A N D 

S U S A N N E S C H M E H L 

I n d e x 


