We Can Do IT

Women in Library Information Technology

Edited by

Jenny Brandon
Sharon Ladenson
Kelly Sattler

Library Juice Press
Sacramento, CA



Table of Contents

ix

Acknowledgements

Introduction

#Advice

n

16

20

26

30

37

Be Competent, Be Confident, and Dare Greatly: Lessons Learned
from Twenty-five Years of Surviving and Thriving in Library IT
Janet Crum

#Advice #Confidence #Opportunities #Sexism

Support for Women in IT is Support for the Team
Allison Deluca
#Advice #SupportWomeninIT #TeamSupport

A Road Not Planned: My Journey in Library IT
DeniseA. Garofalo
#Advice #CareerPath #Challenges

My Journey and Tips for Women Interested in IT
Vincci Kwong
#Advice #Challenges #Tips

How Two Women Embraced Their Path to IT Management
Rachel Vacek and Kat Hagedorn

#Advice #Advocacy #CareerPath #GetThingsDone #Leadership
#Management #Mentorship #UnconsciousBias

Finding Your Job-Career Balance
Melissa Wisner
#Advice #CareerStrategy #ProjectManagement #\VerticalNetworking



47

73

43

Trust me, Im a Library IT Professional
Jingjing Wu
#Advice #Communication

#Observations

49

54

59

65

69

Librarian as CIO? Naturally!

Susie Speer Corbett

#Observations #CareerPath #LibrarianAsCIO #ManagementAdvice
#NotJustaLibrarian #RedefineLibrarian #UnLimited

Essentialism, Social Construction, or Individual Differences
Jenelys Cox, JeffRynhart, Shea-Tinn Yeh
#Observations #Advice #ChangeAgents

Women in Library IT - One Mans Perspective

Kevin Finkenbinder

#Observations #Advice #BreakingStereotypes #CareerPath
#Confidence #Perspective #TakeRisks

A Career in Library Technology: A Personal Essay
Julie Guzzetta
#Observations #Advice #CareerPath

Beyond the Horizon - Learning New Skills Through the Influence of
Diverse Computer Professionals

Alisha Taylor

#Observations #LearnCode #Mentorship #Persist

#CareerPath

75

81

93

98

103

Jump Ship
Marcia L. Dority Baker
#CareerPath #Advice #BeBold #ChangeAgent #JumpShip #Leadership

The Story of My Unintended Journey into Systems Librarianship
Olufunmilayo Fati
#CareerPath #UnintendedLibrarianship

‘I've Had the Perfect Job for Me”: An Interview
Alexandra Gallin-Parisi and Donna Kaminski
#CareerPath #Biography #Interview

My Journey Through Library IT
Robin Hastings
#CareerPath #Advice #BeConfident #StretchGoals

Not the “Same As It Ever Was”: An Accidental Systems Librarian
Amy Hezel
#CareerPath #Accidents #Future

Library IT is Never Boring
Tari Keller
#CareerPath #Advice #ExcitingCareer #History

\i



109

114

119

123

IT and Libraries: A Perfect Career Marriage

Karen Knox

#CareerPath #KnowYourStrengths #LibraryLeadership
#TechnologyAdvocate #TechnologylnLibraries

Blending Liberal Arts and IT: Finding a Place for a Tech-Loving Non-
Programmer

Amanda Hartman McLellan

#CareerPath #FindingYourPlace #LeanIn #NeverGiveUp

How Hamlet Helped Me Become a Library “Techie”
Este Pope
#CareerPath #Code #Confidence #DigitalLibrary #Techie

Chimera in the Library: AJourney Through the Cultures of IT,
Libraries, & Library IT

Stephanie Walker

#CareerPath #Advice #DontFearFailure #Flexibility
#HighlightStrengths #HireGoodPeople #Lessons #ListenToEveryone
#NeverTalkDown #ServiceMatters #SoWhatlfltHasNeverBeenDone
#TrustStaff

131 #Challenges

133

140

144

153

160

164

Breaking Stereotypes and Meeting Challenges

Cathleen S. Carstens

#Challenges #AtMyAgeltsimportant ToBeHavingFun
#BreakingStereotypes #ChangeAgent
#ExcitedAboutTheNextGenerationOfWomen #L ifelongLearning
#LookingTowardTheFuture #TechnologylsinMyDNA

Emotional labor: The Unexpected Hard Work
Tara Coleman
#Challenges #EmotionalLabor

Yes, | Speak Tech; My Experiences with Sexism in the Workplace
Suzanna Conrad
#Challenges #ExperiencesWithSexism #RisingAboveSexism

Empowerment, Teamwork, and Personal Growth

DelorisJ. Foxworth

#Challenges #Empowerment #lmposterSyndrome #Strength
#Teamwork

My Life in IT

Lynne E. Grigsby

#Challenges #CareerPath #Discrimination #Sexism #UnconsciousBias

Feminist Finds Her Footing
Dana Haugh
#Challenges #CareerPath #ChangeAgent #Sexism

vii



166

174

178

Counting Down to Looking Up
Rhela Sudo
#Challenges #Bias #Sexism

Walking the Tightrope!
Sharon Whitfield
#Challenges #Bias #Discrimination

Where | Belong
Becky Yoose
#Challenges #Community #lmposterSyndrome

181 #ChangeAgents

183

187

193

200

206

209

213

Girls to the Front: What Riot Grrrl Teils Us About Women in Library IT
Kate Dohe
#ChangeAgent #D1Y #Feminism #Leadership #RiotGrrrl

Setting Our Values as Library Technology Leaders and Women
Margaret Heller and Hong Ma
#ChangeAgents #Collaboration #Community #Flexibility #Workflows

Girls Dont Do Woodworking
Catherine Larson
#ChangeAgent #Advice #GenderNormsChanging #SupportingFolks

From Imposter to Contender: The Women of Library IT
Christina Mune

#ChangeAgent #Advice #DefyingStereotypes #EverydaySexism
#lmposterSyndrome

GratlTude
Leah M Root
#ChangeAgents #Influencers #Mentorship #RoleModels

What a Difference a Decade (or Three) Makes

Kathy Watts

#ChangeAgent #CSEducation #Generations #GirlsInIT #RoleModels
#SelfConfidence #VisionForFutureForWomen

Teil Imposter Syndrome to Take a Seat
Kathy Zadrozny
#ChangeAgent #AddWomen #ImposterSyndrome #PublicSpeaking

217 Editors

219 Contributors

231 Bibliography



